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IT Service Management
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Chapter 1 : Introduction to ITSM

Chapter 2 : Introduction to ITIL

Chapter 3 : Service Operation

Chapter 4 : Service Design & Service Transition
Chapter 5 : Continual Improvement

Chapter 6 : ITSM Tools and Techniques
Chapter 7 : Compliance and Risk Management
Chapter 8 : Customer and User Experience

Chapter 9 : People and Culture



